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WE ARE BETTER TOGETHER! 

At some imprecise point in early or mid March, the reality of life in the world, the nation 

and the South was waylaid. Our new reality is distinguished by unfamiliar concepts like 

shelter in place, social distancing and flattening the curve.  

Unwelcome though it may be, the COVID-19 pandemic has established itself in the world 

for the time being, and all have been profoundly affected by that reality. The coronavirus 

has taken the lives of hundreds of thousands of people. Hospitals and healthcare workers 

have been overwhelmed. The pandemic has also brought commerce to a screeching halt 

and millions have lost their livelihood as a result. They are left to wonder how they will pro-

vide for themselves and their families.  

With its dual ministry of addressing the needs of the spirit as well as those of the body, The 

Salvation Army is uniquely positioned to be a source of help and comfort to all people dur-

ing these troubling days. The Salvation Army’s priorities are providing shelter for those who 

need it, getting food to the hungry and making sure they have needed supplies such as per-

sonal protective equipment and cleaning supplies. But the Army’s outreach doesn’t end there. It is also providing spiritual and 

emotional support to those who are discouraged. That support has expanded with the establishment of Emotional and Spiritual 

Care HOPEline. 

On these pages are just some of the ways The Salvation Army in Williamsburg is trying to 

uphold its promise of Doing the Most Good in these challenging times. 

Through this newsletter, we hope and pray that you will realize the enormity of the task 

and feel blessed that YOU were able to contribute in some way. As you will see in this 

quarterly report, The Salvation Army’s true record of accomplishments isn’t found in 

buildings or budgets, but in people given a purpose, souls given hope, physical needs be-

ing met and spiritual needs being addressed.  Our real record is counted in the lives we 

have assisted who have been damaged and hurt by the circumstances of life, as we reach 

to pull our brothers and sisters out from despair and hopelessness. 

Thank you for letting us share the stories with you of some of those lives YOU HAVE      

IMPACTED this quarter. We are committed to continually giving light and hope, to 

meeting the needs of our communities, and to Doing the Most Good, for the most people, 

in the most need. We cannot do this alone, YOU ARE A VITAL PART ON THIS MISSION -                         

  WE ARE BETTER TOGETHER! THANK YOU FOR YOUR SUPPORT! 

Many Blessings, 

Captain Julio and Major Luci Da Silva 

Commanding Officers of the Williamsburg Corps. 
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How we are helping 

FOOD  
The Salvation Army is fighting the battle against hunger as COVID-19 causes  

widespread disruption to food supply lines and prevents many people from being 

able to work. The Salvation Army in Williamsburg is providing food from its pan-

tries for families enabling them to eat at home and distributing  much needed 

supplies to stay safe and sanitary. 

 

Number of Household Assisted—847 

Total of People—2,431 

RENT   
With the generosity of our community, The Salvation Army has been able to pro-

vide assistance for payment of rent to families that are trying to make ends meet. 

 

Number of Families assisted with Rent— 30 

MOTEL LODGING  -  
Number of Families Assisted with Motel Lodging—23 

Number of Individual Motel Lodging— 174 nights 

UTILITIES   
With the generosity of our community, The Salvation Army has been able to        

provide assistance for payment of utility bills to families that are finding it difficult 

to make ends meet. 

 

Number of Families assisted with Rent— 195 
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provide assistance for payment of utility bills to families that are finding it difficult 

EMOTIONAL AND SPIRITUAL CARE   
The Salvation Army is continuing to provide care and comfort to those we serve 

and, in this time of social distancing, going “virtual” with a free HOPEline—a toll 

free hotline for emotional and spiritual care. Please call us (757) 229-6651 to ask 

for prayer or call our HOPEline—844-458-HOPE(4673) if you just need someone to 

talk to.  

Total of People received Emotional and Spiritual Care—30 

Total of Bible given—25 

MOBILE FOOD PANTRY—BOXES OF FOOD DISTRIBUTED 
In these days of social distancing, The Salvation Army of Williamsburg is stepping 

up to help those in the most need. We are providing food boxes through our social 

services office by appointment and through our monthly food distribution, tar-

geting the poor and elderly who are unable to provide for themselves. 

 

Number of  Food Boxes distributed—729 

 

The Mobile Food Pantry is a partnership between The Salvation Army with The 
Williamsburg Health Foundation, Virginia Peninsula Food Bank and FISH. 

STEPPING UP  
Volunteers stepped up to help The Salvation Army be the “hands and feet” of 

Jesus by preparing and distributing food boxes to our neighbors in need. 

Hours of Volunteers 

Total of Volunteers  - 122 

Picture of Volunteer—963 hours 

EMERGENCY ASSISTANCE AND SUPPLY DISTRIBUTION  
The Salvation Army is distributing critically-needed cleaning supplies and personal 

protective items such as masks and gloves to first responders, to our own critical 

facilities and to families in need. Social Services caseworkers continue to meet 

with clients to help provide emergency financial assistance and other essentials. 

 

Total of Cleaning Supplies Distributed— 1,109 
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“Bad things happen in the world, 

like war, natural disasters, disease 

and hunger. But out of those situa-

tions always arise stories of ordi-

nary people doing extraordinary 

things. 

Daryn Kagan 
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HELPFUL HANDS 

COVID 19 New Clients Stories 
 
The restrictions during the month following the Covid19 outbreak chal-

lenged the usual lifestyles for a good number of our elderly clients.  Many 

who have health problems were too concerned to leave their homes to 

shop, even for groceries. 

One family who called asking for help with food consists of 2 senior citi-

zens, 1 in a wheelchair, the other on oxygen.  They also have a physically 

disabled adult son in their household.  We assured them that they could 

simply drive up to our front door, give us a call, and we would place their 

food order in their car for them. 

They had never been to The Salvation Army before, so we took all their 

information over the phone and had their food ready for them when they 

arrived.  We also gave them personal hygiene items such as soap and toi-

let paper.   They had no idea what food they would be receiving.  After 

they returned to their home, they called to thank us – so happy to have 

food in their kitchen again and be able to cook complete meals without 

having to go into a store. 

We also gave them a list of other Food Pantries in the area and a flyer so 

they could arrange to come to the Mobile Food Pantry held at our loca-

tion the third Thursday of each month. 

We have seen or heard from them every month since, as we continue to 

provide food for their family.  In meeting their need we are grateful to be 

able to fulfill our mission and provide for their needs in Jesus’ name. 

Requests for utility and rent assistance greatly increased during the 

month of July.  People who normally pay their bills on time are becoming 

concerned that they will not be able to remain housed or keep their elec-

tricity on in the future.  One new family came to us for help with their 

utility bill who previously had never had reason to ask for help from The 

Salvation Army before COVID-19.  This family consists of father, mother 

and 3 children.  The father works at a local restaurant and had recently 

returned to full time work after a heart attack.  The business just this 

month has scheduled the employees return to work, but only part time.  

The Salvation Army was able to pay their electric bill so it would be up to 

date.  While here, we also provided them with a food order, and signed 

up the children for our back to school program so they would have school 

supplies. 

Vicki Davis 

Social Service Program Manager 



“There is HOPE in togetherness even when we are apart!” 
 

HOPE IS REAL! 
Transitional Housing Gives Hope to Clients 

Betty came to us after years of 
drug use and prostitution. She 
was in poor health, no longer had 
her own teeth and was desperate 
to change her life. She had been 
dealing with social services for 
years and her children had been 
removed from her custody. She 
had been in recovery from her 
addiction for a few months and 
was anxious to get her children 
back. While in the program we 
were able to get her a set of den-
tures and her bright smile re-
turned and she was ready to look 
for her first real job. She became 
employed and began taking clas-
ses for her GED which she re-
ceived six months later. Her chil-
dren were returned to her custo-

dy and began to do well in school 
and correct some bad behavioral 
issues. We were able to arrange 
counseling for the entire family. 
We assisted with food and cloth-
ing and provided holiday gifts. 
Betty worked hard to learn to 
budget her funds. She paid off 
her court fines and cleaned up 
her credit. By the end of her stay 
in transitional housing she was 
able to qualify for an apartment 
in her own name. She is now 44 , 
clean and sober and finally has 
hope for the future. Her daughter 
graduated high school and her 
son is doing well and staying out 
of trouble. God is good. 

Rosemery  Hertzler 
Director of Transitional Housing  
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The Salvation Army’s Emotional and Spiritual Care HOPEline has been 

operating since late March, providing compassion and hope to individ-

uals across the country during the COVID-19 pandemic. 

A woman in North Carolina placed a call to the HOPEline, seeking assis-

tance with food. Both she and her fiancé are disabled and self-

quarantined, with potential COVID-19 symptoms and struggling to 

make ends meet. The HOPEline representative helped her by con-

tacting the local Salvation Army who helped her and her family with 

provision of food, urgently needed medicine for a heart condition, dog 

food and a delivery that overwhelmed the family.  She called for food 

but at the end she said she got so much more. She was fed, encour-

aged and thanked the HOPEline for the help she received for her body, 

soul and mind. 

 

The Southern Territory’s Emotional and Spiritual Care HOPEline 9844-

458-4673) is manned by Salvation Army officers and employees from 

9:00am-1:00am EDT, seven days a week, with English and Spanish lan-

guage assistance available. Calls are being received from across the 

U.S. 

 

Number of Clients  enrolled in our 

program:          9 women 

Beneficiaries: 33 people 



The gift of Salvation is available to all mankind and has always been at the cen-

ter of Army doctrine and deeds since our beginning. In fact, Salvation is our 

middle name. In 1865, the Army’s founders, William and Catherine Booth, took 

the message and ministry of salvation into the notorious east end slums of 

London, England. They strongly believed the ultimate solution to man’s prob-

lems was personal spiritual regeneration. Their trailblazing social service pro-

grams were built on the foundation of God’s gift of love and concern for all 

men, rich and poor. 

In Williamsburg, The Salvation Army Corps Community and Worship Center is 

the heart of The Army’s holistic ministry. This spiritual and program center is 

where Salvationists discover and develop their faith in a just and loving God. 

Following Christ’s example of freely giving Himself, Army soldiers and volun-

teers move about into our community—working and helping to meet the 

needs of our neighbors.  The mission and ministry of The Salvation Army is and 

remains “others”. 

OUR MISSION 

The Salvation Army, an interna-

tional movement, is an evangeli-

cal part of the universal Christian 

church.  Its message is based on 

the Bible.  

Its ministry is motivated by the 

love of God.  

Its mission is to preach the Gospel 

of Jesus Christ and to meet hu-

man needs in His name without 

discrimination. 

YOU CAN GIVE HOPE 

VOLUNTEER WITH US! 
 

To volunteer your time and talents—to 

work in one of the areas of service and 

ministry that touches the lives of a rich 

diversity  of age, race and social 

background please consider becoming 

involved in: 

 

• Back to School Supplies Distribution 

• Food Drive Organization 

• Red Kettle Bell Ringing 

• Angel Tree Adoption Program 

• Christmas Toy Drive Organization 

• Youth and Character Building 

Program 

• Emergency Disaster Service 

 

Call us and we can get you connected 

today 757 784 6254 

 

Captain Julio Da Silva HOPE is contagious and together  
we are spreading it everywhere! 

COME AND WORSHIP WITH US! 

Sunday Worship Service at 11:00 AM 

216 Ironbound Road,  Williamsburg, VA 

In these days of “social distancing,” The Salvation Army of Williamsburg has seen an increase 

of “acts of kindness” from our community. People from across Williamsburg has stepped up to 

come and serve the least, the last and lost with The Salvation Army on the front lines says Cap-

tain Julio Da Silva, commanding officer of The Salvation Army in Williamsburg. 

One of the volunteers said: “Salvation Army has helped me since my early childhood, now is 

my time to give back to my community—through this Army of Compassion”. 

This Army of Volunteers is helping us to be the “hands and feet of Jesus” said Major Luci Da 

Silva. Along with a word of encouragement from  The Salvation Army, the Food Box Distribu-

tion outreach ministry is providing food for the body and for the soul during this unprecedent 

ed crisis.  

Every day, we see people in our community who are ready to improve their lives. They need 

help, but most of all they need HOPE. Through the work of The Salvation Army, you have the 

opportunity to provide that vital hope all year long. By your regular support, you empower The 

Army to make an important difference for those hurting and to effectively improve lives. Thank 

you for what you have done and will continue do. Your generosity 

creates a finer community  by offering help to those who hope for 

a changed life. Whether investing your time, talent and treasure 

please make certain The Salvation Army remains on the front lines 

providing hope, help and healing, 365 days a year. 

STEPPING UP 

SALVATION 


