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The Salvation Army, an international movement, 
is an evangelical part of the universal  

Christian church. Its message is based on the 
Bible. Its ministry is motivated by the love of 

God.  Its mission is to preach the gospel of Jesus 
Christ and to meet human needs in His name 

without discrimination.  

Vision Statement of the 

To have the Hampton Roads area be a community 
where people of all ages live in safe and sustainable 

communities in which differences are  
respected and people are empowered to learn, work 

and worship in freedom. 

@salarmyhr @salarmyhr 

We thank you for your support to The Salvation Army. 
Your investment in the Army’s mission to bring hope to  

others ensures that we have the resources to be available when a 
crisis occurs in someone’s life. 



From the 

 

 
    What has the Hampton Roads Area Command 
of The Salvation Army been doing for the past 112 
years?  We have been serving the needs of our 
most vulnerable citizens through a 365 day-a-year 
mission.  It takes place through our social services 
programs at our Norfolk and Portsmouth 
locations including the provision of electric/
heating/water assistance, clothing, and food 
support.  Special programs like the Write Stuff 
(school supplies), Thanksgiving dinners, and 
Christmas Depot (toys, clothing, and food) are 
included.  Our Adult Rehabilitation Center in 

Virginia Beach includes a six-month program for men needing assistance with drug 
and alcohol issues.  The Hope Center in Norfolk provides a diverse program that 
includes counseling, day and night services for the homeless, and Veterans’ 
support. 
       Our four-year-old Kroc Center is an amazing location built in collaboration with 
the Ray and Joan Kroc Foundation and a host of local supporters.  It includes spaces 
for worship, aquatics, fitness, health and wellness, arts, and education. The Kroc 
Center is open to all ages in the region and provides Joshua P. Darden, Jr. 
scholarships that are raised through an annual Hope Dinner. 
       Homeless women and children have a special community called H.O.P.E. 
Village in which to live for up to six months while they learn the skills that will lead 
to a successful return to self-sufficiency.  We are presently involved in a Stairway to 
Hope program to raise the funds to build the last four houses that will complete 
this village of eleven homes and sustain the annual program to turn around the 
lives of women and children.   
       The heart and soul of these programs depend on The Salvation Army 
professionals led by Majors James and Lois Allison, our financial donors, a legion of 
volunteers, and the Advisory Board.  We invite all of you to join us in the mission of 
“Doing the Most Good” in Hampton Roads.  There is a place for everyone! 
 

Dr. Rebecca Adams, Advisory Board Chair 



From the  

The Salvation Army’s founder William Booth was a man ahead 
of his time when he founded The Salvation Army in impoverished East 
London.  He verbalized his conviction, which resonates with The Salva-
tion Army in Hampton Roads, “You cannot warm the hearts of people 
with God’s love if they have an empty stomach and cold feet.”  In 
keeping with General William Booth’s simple philosophy, The Salvation 
Army serves people throughout Hampton Roads by providing practical 
programs and services to meet the needs of Others in most need.   

This Annual Report encapsulates the faithful work of The Sal-
vation Army’s collaborative partners, volunteers, staff and Officers.  
Through the pages of this report we have endeavored to provide a 
glimpse of the Army’s many programs and services provided in Hamp-
ton Roads to people in Jesus’ name without discrimination. 

Thank you for your faithful support of The Salvation Army.  
Together, we are making a difference in Hampton Roads! 
 

Majors James and Lois Allison, Area Commanders 



When a man succumbs to his addiction to alcohol and drugs 
and finds himself at the end of his rope, he can turn to The Salvation 
Army Adult Rehabilitation Center in Virginia Beach.  The ARC is a Christ 
centered, six-month work therapy journey with a proven track record 
for a man who is “sick and tired of being sick and tired” and willing to 
invest mind, body and soul in his journey to full recovery.   

The construction of The Salvation Army Ray and Joan Kroc Cen-
ter in 2014 stands as a testament to the investment of the Kroc Foun-
dation, a focused Advisory Board, collaborative support from donors, 
the City of Norfolk and other supporting partners. The Kroc Center pro-
vides a safe place for individuals and families to enjoy “faith, family and 
fun”. The Joshua P. Darden Scholarship Fund, funded by the annual 
Hope Dinner proceeds, fulfills Mr. Darden’s passion that money should 
not deter anyone from enjoying the Kroc’s programs and services. 

 These programs and services are available thanks to dedicated 
Advisory Board and Council members, many collaborative partners, 
faithful donors, dedicated staff and a host of volunteers collectively 
standing ready to ensure The Salvation Army is available when people 
need us most. I am thankful to every supporter of The Salvation Army 
of Hampton Roads and honored to serve Others alongside you. 
 

Major James Allison 
The Salvation Army Hampton Roads Area Commander 



The Salvation Army Hampton Roads Area Command meets the 
needs of our community everyday through a variety of social 
services programs including, but not limited to: food pantry, 
rent and utility assistance, emergency sheltering, transitional 
housing, and seasonal assistance. 

Rental and utility assistance clients have been offered financial planning and 
budgeting courses over fiscal year 2017 to help them more effectively plan their 
household costs and spending.  
 

Volunteers take the mobile canteen and make trips five times a month deliver-
ing warm meals to communities in need in Norfolk, Virginia Beach, and Chesa-
peake.  

 

Clients in need - including seniors, veterans and disabled individuals, are assist-
ed with heating, electric and water bills year round to ensure the basic needs of 
their household are met.  



2,637 
Individual  

Budget Classes 

5,295 
Individual Food  

Pantry Visits 

144 
Rental Assistance  

Households 

1,761 
Utility Bills Paid 

(Totaling $601,042.64) 

3,394  
Mobile Canteen 

Meals Served 

- Insert Additional Photo - 



  
This annual school supplies drive, supported by 13NewsNow, Walmart 
and Chick-fil-A ensures that local children will have the necessary 
supplies to start the new school year off on the right foot. 

 

A warm meal is provided to community members in need at The 
Hampton Roads Kroc Center, the Hope Center, and in areas of low to 
moderate income within the community, including senior citizen 
residences. 

 

Partnerships with 13News Now, United States Marine Corps Toys for 
Tots, The Virginian-Pilot Joy Fund, and Operation Blessing make the 
Christmas program possible each year - providing toys, food and clothing 
to thousands of children across Hampton Roads. 

3,826 
Children Provided with 

School Supplies 
during Write Stuff  

1,035 
Thanksgiving  

Meals Provided 

8,602 
Children Provided 

with Hope at  
Christmas 



 
 Located at 19th Street in Norfolk, VA, the Hope Center provides 
food, residence, resources and fellowship for hundreds of men struggling 
in Hampton Roads.  
 

 The Hope Center is open 24 hours a day, 7 days a week, and 365 
days a year. It offers 12 weekly soup kitchens, which includes breakfast 
and dinner served to residents. The Salvation Army works with the local 
Continuum of Care to rapidly re-house these individuals. 
 

 Day services include phone and voicemail access, professional 
clothing, laundry services, computer access, substance abuse counseling, 
career coaching, and ongoing encouragement and guidance by a team of 
dedicated staff members.  
 

 The Hope Center also serves the community as a cooling and 
warming station during times of extreme weather conditions 

 

Glen came into the shelter needing our assistance with housing 
and other needs and we, by the grace of God, were able to help 

him with those needs and look where  
he is now! 

 
- A.C., Hope Center Manager 

 
Glen was in and out of the Hope Center for over a year as  

staff members helped to get him back on his feet. He is now  
self-sufficient and gives back to The Salvation Army by being  
a bell ringer at the Red Kettles during the Christmas season.  

“ 

40 
Educational  
Workshops 

10,042 
Overnight 

Stays 

24,542 
Units of Day Services 

36,420 
Meals Served 

7,515 
Individual Case 
Management 



“ 

 

 Established in 2009, The Salvation Army Hampton Road Area 
Command’s H.O.P.E. Village (Homeless Outreach for Personal 
Empowerment)  provides a base of support for women and their children 
as they work towards stability and independence. This transitional 
housing program provides resources, education, housing, extracurricular 
activities for children, and more. The main goal of the program is to 
remove the barriers to self-sufficiency and empower these women to 
rebuild their lives one step at a time.  
 

 Many of these clients have come from abusive environments, and 
we aim to give them the education and experience to start anew and  find 
gainful employment opportunities that will help them support themselves 

“ When I came to H.O.P.E. Village, I was a mess.  
I didn’t have trust so I had a wall built up… but I was 
determined. With the support of the H.O.P.E. Village 

- Myra, Former H.O.P.E. Village Client 

Myra moved out of her H.O.P.E. Village home on December 24, 2016 and 
closed on her very first home in October 2017. 

9 
Families with 
19 children 

44 
Permanently  

Housed 

33 
Single  

Women 

100% 
Employment  

Rate at Graduation 
 

325 
Employment 

Opportunities 
 

40 
Educational  
Workshops 



. 

 
For more information or to get involved, 
please contact our Development Team  

at (757) 965 - 9007. 



 The Salvation Army Hampton Roads Area Command relies 
heavily on volunteers to assist year round with a variety of pro-
gram areas. Tasks can fit varying schedules and utilize a wide ar-
ray of skill sets. Each day, volunteers are needed to help sort 
food donations and prepare the Food Pantry for clients. Some 
volunteers serve breakfast and dinner to clients at our Soup 
Kitchen, while others volunteer their time to help with mailings, 
fundraising campaigns, beautification projects, and other admin-
istrative needs. Regardless of the task at hand, each volunteer is 
essential to the needs of the Hampton Roads Area Command.  
 
 Volunteers come to us from corporate organizations, 
church groups, sororities and fraternities, local media outlets, 
and other alumni and civic groups. These individuals pack back-
packs for our Write Stuff campaign, prepare and distribute warm 
meals at Thanksgivings, and make Christmas possible for those 
in need in the Hampton Roads community. Without thousands 
of volunteers, we would not be able to do what we do.  



“  Today I’m volunteering with my daughter to show her that 
not everyone is afforded the things you are. Growing up, I didn’t have 

anything. For some Christmases we didn’t have  anything, but I re-
member waking up one Christmas with all these toys… When I got 
older, my parents told us it was because of The Salvation Army… It 

means a lot to me. 
 

“ 
 5,978        

Total Volunteers 

15,180 
Total Volunteer Hours 

 
Equivalent to 32 full-time workers each month  

to 



“  Many ingredients were needed to 
mend me and fix me because I was             

extremely broken...I had no idea that when I 
entered that gate, God was laughing at my 

plan. Short-term and long-term, I just wanted 
to get through the program. Now my goals 
are to be used by God in whatever capacity  

to share words of encouragement and       
inspiration with men in this program, as well 
as on the street. To minister and to speak at 
whatever capacity The  Salvation Army will 

allow me to. 
 

- Michael, ARC Graduate 

 

246 
Admissions 

 

82 
Graduates 

606 
Educational  

38,367 
Bed Nights 

117,222 
Total Meals 

Served 

 Through holistic work therapy, group and individual counseling  
sessions, spiritual direction, and life-skills development, program members learn 
to abandon substance reliance. By developing a personal relationship with God as 
provided by Jesus Christ, many residents learn to depend on God, rather than 
drugs or alcohol, for hope and relief.  



Corps 

2,788 
Families Served 

4,893 
Individuals Served 

1,870  

Meals Served 

445  
Utility Assistance  

Orders 

281 
Hygiene Kits 

Social Services 

40 
Children 

665 
Children  
In Youth  

Programming 

317 
Teens 

In Teen  
Programming 

544 
Adults 

In Spiritual  
Worship 

Since their arrival in June 2017, 
Lts. Jowens and Kadian Merone 
have worked to increase the 
impact of The Salvation Army in 
the Portsmouth community. 
Continuing a service that started in 
1910, The Portsmouth Corps 
provides a spiritual home to many, 
a food outreach to the hungry, a 
burgeoning youth music program 
and a place of peace, unity and 
safety for all who enter their 
doors. The Corps Officers and their 
dedicated congregation are 

planning now to implement a youth mentoring program in partnership 
with the Portsmouth business community. The needs are great, but the 
commitment to service has never been stronger at the Portsmouth 
Corps. 



“  I feel like The Kroc Center is the heart of the  
community. You can feel the love every time you check in at the 

Welcome Desk. The staff is so friendly and  
always there to help. 

 

- Paula, Member  

“ 
 

 The Hampton Roads Kroc Center is a special place with a 
special purpose. We are here as a gathering place supporting 
community wellness. Whether your needs are physical, spiritual or 
social, our goal is to provide a community center where you can 
achieve a positive personal goal. We are diverse, dynamic and 
dedicated to your success. 

3,347 
Total Members 

 

500 + 
Scholarships since 

2014 

95 
Performing  

Arts Students 

78 
Regular Silver  Sneakers 

Attendees 

99 
Camp Kroc 
Participants 



 

 Our goal is to provide a dynamic worship experience and preach 
the gospel of Jesus Christ to all people. We are a multicultural church 
where all people are encouraged, equipped and engaged to take the next 
step on their spiritual journey with God. 

8,282 
Sunday School 

Participants 

3,032 
Ministry 

1,695 
Golden Hearts 

6,529 
Youth Program 

Participants 



“ The name H.O.P.E. Village really implies it. I had the 
hope that things were going to be better, but I have 

always believed that success is a journey — not a des-
tination. H.O.P.E Village was a part of my journey to 

success. I had to believe. It made me a better person. It 
made me an independent woman. The woman that 

I’ve always wanted to become. Even though I am still 
on that journey, I would say that this was a part of it. 

“ 

- Mary-Mildred, Former H.O.P.E. Village Client 

Through Pathway of Hope, The Salvation Army will make a lasting 
difference in reducing intergenerational poverty across the United 
States, transforming 100,000 families by 2030 by increasing hope 
and stability. Evidence-based interventions and measured outcomes 
help ensure a client’s success in the program. 
 
 The Hampton Roads Area Command is excited to now be 
implementing this program and are encouraged by early success 
stories like Mary’s this past year.  
 



 

$11,148,228 

Total Revenues & Public Support: $10,809,192 

Expenses, Program & Supporting  

Assistance to Individual 

Kroc Community Center 

Administration & Management 

Fundraising 

$3,277,739 

$4,838,954 

$578,531 

$1,189,491 

Total Program, Supporting Expense: 

Direct Donations   

Kroc Community Center 

Government  

$5,509,848 

$4,762,987 

$281,223 

Fiscal Year Ended 09/30/2017 

The Salvation Army Hampton Roads Area Command 

UNAUDITED 



Hampton Roads 

 

 

Hampton Roads Area Command 
5525 Raby Road, Norfolk, VA 23502 

Phone: (757) 543 - 8100 
 

Ray & Joan Kroc Corps Community Center 
1401 Ballentine Boulevard, Norfolk, VA 23504 

Phone: (757) 622 - KROC 

 
H.O.P.E. Village 

5525 Raby Road, Norfolk, VA 23502 
Phone: (757) 543 - 8100 

 

Hope Center 
203 West 19th Street, Norfolk, VA 23517 

Phone: (757) 622 - 3471 
 

Adult Rehabilitation Center (ARC) 
5560 Virginia Beach Boulevard, Virginia Beach, VA 23462 

Phone: (757) 499 - 0032 
 

Portsmouth Corps Center 
2306 Airline Boulevard, Portsmouth, VA 23701 

Phone: (757) 393 - 2519 
 

The Salvation Army Family Stores  
(4 convenient Hampton Roads locations) 

 

5524 Virginia Beach Boulevard, Virginia Beach, VA 23462 
1136 Lynnhaven Parkway, Virginia Beach, VA 23452 

2340 E. Little Creek Road, Norfolk, VA 23518 
901 Eden Way, Chesapeake, VA 23320 

 



Our Gracious

13News Now 
AGI 
Aimee & Frank Batten Jr. Foundation 
Bank of America 
Bay Disposal 
Black Angus 
Brueggar’s Bagels 
Capital Group 
CBN 
Checkered Flag 
Chic-Fil-A 
Coca Cola 
DesRoches & Company 
East Coast Mechanical 
ECPI 
Farm Fresh 
Firehouse Subs 
Grizzard 
Hampton Roads Community Foundation 
Harvey Lindsay Commercial Real Estate 
Hearndon Construction 
Jimmy Johns 
Kempsville Building Supply  
Krispy Kreme 
Leesa Mattress Company 
Lowery Construction 
M & T Bank 
MacArthur Center 
Mancon 
Material Handling Supply 
Mission BBQ 
Norfolk Banana and Produce 
 

Norfolk Commission for the Arts 
NRHA 

P.F. Changs 
Paxton Company 

PRA Group 
Primero Staffing 

Regent University 
Rose & Womble Foundation 

Sam’s Club 
Stihl 

TCI Radio 
The Givens Foundation 

Tile & Terrazzo 
Towne Bank 

Tymoff + Moss 
United Way 

USAA Foundation 
Virginia Commission for the Arts 

VNG 
WAVY 

WAWA Foundation 
Whiting Turner 

WTKR 
YNot Italian 

Operation Blessing 
The Joy Fund 

U.S. Marine Corp Toys for Tots 
Entercom Communications 

Fulton Bank 
KPMG 

Wegman’s 
Whole Foods 



 

Our Dedicated 

 

Dr. Rebecca Adams, Chairman 

Daniel Thibodeau , Vice Chairman 

Fred W. Kirshbaum, Treasurer 

Anthony M. Thiel, Secretary 

Troy Brinkley, Past Chairman 

Dr. Rebecca Adams 
Martha Ambler 

Jim Beale 
John Berotti 

Stan W. Bever 
Roby Blankenship 
Troy A. Brinkley 

Joan T. Bryan 
R. David Cobbs, Jr. 
Mark DesRoches 

C. Bradford Hobbs 

John Kimani 
Fred W. Kirschbaum 

Andrew Knox 
Curt Lowery 
Scott Lowery 
Kevin Nesbitt 

Harvey Newton 
Grady A. Palmer 
Todd V. Savage 

Peter W. Strauss 
Bryan K. Stephens 

Life Members 

Harry R Green II 

C.Randolph Hudgins, Jr 

George Sinkez, Emeritus 



Donate online at  
salvationarmyhrva.org 

Donate by phone and call  
(757) 965 - 9007 today! 

Write a check and mail it to:  
5525 Raby Road 
Norfolk, VA 23502 

...there is no reward equal to that of doing the most good 
to the most people in the most need. 

 

- Evangeline Booth 

“ 

“ 



5525 Raby Road 
Norfolk, VA 23502 
Tel: 757-543-8100 Fax: 757-543-9206 


