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Friends,
As we move forward in 2021, we remember the many challenges our community faced throughout
2020. We are grateful for your continued support that allows our doors and hearts to remain open
to serve those in need even amidst times of uncertainty.
We look back on this past Christmas with gratitude and awe at the generosity from our donors
and volunteers who provided so much for so many. As we look ahead to National Volunteer Week
April 18th - 24th, we look forward to further expressing our gratitude and highlighting those who
help us do the most good where it is needed.
We trust we can continue to count on your support as we move
forward in uplifting those most in need this year.
Blessings,
Captains Jason and Bethany Burns
Central Virginia Area Commanders

2020 Christmas At A Glance
The spread of the COVID-19 pandemic brought
continued stress to so many in our community.
From health concerns, to loss of employment, many
individuals faced financial hardships and worry that
their children wouldn’t have a special Christmas.
The Salvation Army set out to rescue Christmas
for those most in need. At The Salvation Army of
Central Virginia, we saw how great the need in our
community was, and were stunned at the generosity
that helped us to rescue Christmas.
Thanks to our compassionate Christmas partners,
volunteers, and donors, nearly 57,000 gifts, coats
and stockings were donated to support thousands of
children for Christmas. “We know that each one of
those presents represents a meaningful opportunity
for a child to maintain their opportunity to be a
child,” said Captain Jason Burns.
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1,561 Families Served
3,541 Children Served
689 Seniors Served
14,000 Coats Provided
33,586 Gifts Distributed
722 Volunteers
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Heart for Serving
For twenty years, Kim has faithfully volunteered each Christmas season during Angel Tree
distribution week where families receive the gifts that have been provided for their children.
“Volunteering is something I wasn’t brought up with,” said Kim, “but it’s something that I’ve done
ever since my son was in school. When I picked The Salvation
Army, it was something near and dear because it’s helping
people. It’s helping children.”
Kim loves the whole volunteer experience – from meeting
other volunteers, to hearing the stories of the clients and
helping them get their children’s Christmas gifts. Of all
her years volunteering, though, Christmas 2020 was her
favorite.
Like many, Kim was nervous of the impact COVID-19
would have on Angel Tree recipients as the community
struggled. She was amazed “seeing how many bikes came
through, seeing all of the wonderful things coming in that
these kids asked for that I wasn’t sure if we would get this
year.” Many thanks to Kim for her decades of volunteer
service!

From Club Member to Council Leader
When James first walked into The Red Shield Club
in 1969, he never knew where his life would take him.
He spent his teen years growing up in the club, which
was soon renamed The Salvation Army Boys and Girls
Club. Decades later, he now serves on the club’s Advisory
Council.
“I’m serving on this end, because in the ‘60s and ‘70s the
Boys & Girls Club served me,” said James. During his
time as a club member, he loved seeing his friends and
having a place they could do their favorite things yearround. For James, The Boys & Girls Club was a place to
play basketball, learn swimming, and even receive help
with his resume during a visit home from college.
“I grew up in here and I didn’t stop coming. There was something that was always drawing me
back in,” James said. His service on the Advisory Council allows him to see the Boys & Girls Club
through a different perspective, and focus on the future of the club for generations to come. James
remains actively in contact with club alumni and is spearheading the first Alumni Day event on
June 19th. His lifetime involvement with The Salvation Army Boys and Girls Club is greatly
appreciated and has made a lasting impact on both the club and community.

Hope During Uncertainty
When the pandemic hit, single father Martin lost his job, and soon after his son Cody’s school
closed causing additional stress for them. Without an income, Martin started to fall behind on
bills and it wasn’t long before they lost their home in Chesterfield as a result. “I lost my car, I lost
my home, I lost everything. We were in the streets,” said
Martin.
After weeks of uncertainty, Martin and Cody came to The
Salvation Army’s Emergency Shelter. With a safe place to
stay and dedicated case management, Martin was able to
focus on getting their life back on track. He gained steady
employment where he can bring his son during the day to
do his virtual schooling. Once his son returns to in-person
school, Martin will be able to increase his hours at work
and provide more support for his family. Martin and his
son are now living in a two bedroom apartment and no
longer have to worry about where they’ll sleep next or
where their next meal will come from.
“Everyone hits a bump in the road, but everything happens for a reason. And God sent us this way,” Martin said.

Ministry in Motion
Twice a month The Salvation Army’s church, the
Richmond Citadel Corps, sets out on a mission – to
share a meal and a reminder of hope with individuals
experiencing homelessness. Members and volunteers
gather on the first and third Saturday of each month to
prepare fresh, hot meals before setting up their mobile
kitchen. At the mobile kitchen, individuals can come
and receive a meal free of charge and no questions
asked.
Each feeding serves an average of 100 people in need
in the community. “Serving directly in the community
allows you to see the need first hand, and be a beacon of hope for those who are struggling,” said
Captain Melody Moran. “Our mobile ministry is something we look forward to each month
knowing it’s a small way to make a huge impact on someone’s life”.
In addition to their mobile ministry, the Citadel Corps members host monthly devotions at the
Emergency Shelter. Men can share in fellowship during dinner, while families have a breakfast
session and activity. Sunday school kits are also brought to individuals temporarily in shelter to
spread the word of God.

