
One year ago, our lives changed forever. 
COVID-19 made its way through the United States changing each of our lives through stay-at-
home orders, mandatory masks, quarantine, overflowing hospitals, job loss, unexpected deaths, 
and so much more. The Salvation Army Potomac Division, serving Maryland, Virginia, 
West Virginia, and the Nation’s Capital, saw an enormous need from our neighbors 
seeking assistance. 

As we continue to navigate through the pandemic - and 
this new normal - we are thankful for the compassion of 
this community. We cannot say “thank you” enough to our 
donors, volunteers, and staff for stepping in and stepping 
up. Because of you, we have been able to support and 
provide for hundreds of thousands of individuals across 
our Division.
In the next several pages, The Salvation Army wants to 
share what has taken place in Maryland, Virginia, West 
Virginia, and the District of Columbia this last year 
during the COVID-19 pandemic. 

Open Doors. Open Hearts.
Our Response to COVID-19

thanks to your support

Potomac Division 



As the largest non-governmental provider of 
social services in the nation, The 
Salvation Army normally serves approximately about one 
million meals a week across the U.S. But last year, they served 
more than 150 million meals between March and September 
alone. And at Christmas, the number of people seeking food, 
utilities, and toys rose from about 2.4 million in 2019 to well 
over six million. These statistics illustrate the substantial 
increase in physical need around the country and across the 
Potomac Division.

In addition, there was a dramatic increase in the number of 
people seeking emotional and spiritual support.  
Loneliness, 
fear, and 

even despair were common features of 
the conversations that we had with those 
coming to The Salvation Army. They 
needed love, hope and kindness. A toll-
free support line was staffed by officers 
throughout the Southern Territory, 
including Major NaKisha Carr from The 
Salvation Army Solomon G. Brown 
Corps Community Center.

Featured photos may have been taken prior to  
statewide mask mandates and social distancing. 
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A diverse array of organizations and agencies joined 
forces in Covington, Virginia, to provide assistance 
to homebound individuals and families with no 
way of getting food or other necessary items. The 
Salvation Army, along with the City of Covington and 
Covington Police Department, Alleghany County and 
the Allegany County Sheriff ’s department, Clifton 
Forge Police Department, League of Older Adults, 
Alleghany Chambers of Commerce, 
and Mountaineer Minuteman Militia 
worked together to identify those in 
need and deliver food and supplies. 

“Early in the pandemic, our agencies 
were getting many requests for food. 
We decided to work together and 
coordinate our efforts to target those 
seniors who need our help the most,” 
said Major George Hackbarth from 
The Salvation Army of Covington. 

The Salvation Army of Covington 
acted as a clearinghouse for seniors and 
homebound who needed assistance. 
They built a list of those in need, and 

volunteer groups delivered either food prepared and 
donated by local restaurants, or food baskets, in addition 
to paper goods and cleaning supplies. The groups also 
placed bins to collect donations from the community 
around Covington. 

After the community groups completed their service, The 
Salvation Army of Covington continued delivering food 
to those in need.

Community Collaboration Feeds hungry Seniors

Covington, VA

Showers of Blessings
The Salvation Army of Parkersburg and the United Way Alliance of the Mid-Ohio 
Valley partnered together to provide a temporary place for the unsheltered to take a 
shower during the COVID-19 Pandemic.  

The shower unit was available afternoons Monday through 
Saturday afternoons in April and May.   

Staff and volunteers ensured that all social distancing, cleaning 
protocols and proper protective equipment were worn to ensure 
the safety of our guests.

“Options for the homeless in our community have become scarce 
and we are glad to help in this way. We are thankful for the donors, 
staff, and volunteers that have helped to make this happen,” said 
Captain Patrick Richmond. 
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Volunteer Demonstrates his Love for his Community 
Beginning in late March, The Salvation Army of Suffolk, Virginia, assembled and served restaurant meals for their 

community each Tuesday and Thursday. This effort provided about 100 meals per day in partnership with the Love 

Local, Buy Suffolk Initiative. In the late summer, an additional 85-100 meals were cooked at the Corps and added 

to the distribution. As cars drive alongside the building, community volunteers safely hand over hot meals to hungry 

neighbors. One of those faithful volunteers, Jeffrey Johnson, is from Mount Suffolk church.

Born and raised in Suffolk, Johnson considers himself a “people person.” He was ready to serve when the call for 

volunteers was made by his pastor, Rev. Karl Wilkins. “My mother always said, ‘it’s not how much you know, it’s how 

much you care,’ and I care about this community and helping those who are less fortunate,” said Johnson. After finishing 

at his job as a hazmat truck driver, which he has held for 40 years, Johnson heads right to the Corps on Tuesdays and 

Thursdays for meal deliveries. “When I start something, I want to do what’s needed until the end. It’s been a real honor 

to work with other volunteers to glorify God.” During the summer, Johnson donated new shoes 

to children playing at the Corps basketball courts and each week 

continues to bring in volunteers from his church and teens in need of 

service hours for school. 

“He has been serving faithfully since the start of all this and remains 

an important part of our drive-through meal program. He has never 

missed a shift,” said Captain Angel Simmons with The Salvation Army 

of Suffolk. “People in Suffolk expect him to be there and to hear Mr. 

Jeffrey call out, ‘God bless you. Tell the Lord thank you.’ The need has 

increased but God has been faithful, and we have committed to not 

turning anyone away.”
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Learning Centers were funded and established at 12 Salvation Army Corps Community Centers in The Potomac 
Division in response to the COVID-19 pandemic’s burden on families not equipped to support virtual learning in 
their home. With school moving to an online platform, many families cannot support their children with access to 
needed technology. Other families are impacted because they need to work outside the home and 
cannot leave the children home alone. Programs still continue in some 
areas, including at The Salvation Army of Salisbury.  

“We are grateful for our donors’ financial support during the pandemic 
and The Salvation Army is fortunate to have the capacity to establish 
these Learning Centers to serve local students,” said The Salvation Army 
Potomac Division Commanding Officer Lt. Colonel Carolee Israel. “Since 
the early years of The Salvation Army, supporting families and nurturing 
youth have been engrained in our mission to ‘meet human needs in God’s 
name without discrimination.’ We want to provide comfort to anxious 
families and provide hope in the form of a structured and well-designed 
program for their school-age children.”

The Salvation Army Potomac Division  
Serving Maryland, Virginia, West Virginia, and the Nation’s Capital

As the COVID-19 pandemic struck, The Salvation Army Boys & Girls 
Club in Richmond, Virginia, quickly evolved to meet the ongoing needs of the 
community, first transitioning into an emergency COVID-19 shelter and then 
offering a limited capacity summer camp for children. From ending the school 
year virtually and no longer being able to participate in many of their favorite 
activities, the lives of children and youth look drastically different than when 
2020 started. By offering limited capacity summer camp, The Club provided a 

new sense of hope and 
comfort to youth in the 
community when they 
needed it most.

The Club is also serving 
as a community hub 
in partnership with 
Richmond Public 
Schools where families 
can receive access to 
community resources. 
“Once again we are 
transitioning to meet the 
needs of the community 

and Club members when they need support,” said Boys & Girls Club Director 
Hugh Jones. “We are prepared to serve as a facilitated learning center to 
maintain the academic, emotional and character development of youth while 
they aren’t physically in their schools anymore. We are proud to offer support, 
and grateful for our community partners working together to create a bright 
future for our children.”

Meeting the Needs of Youth with Learning and Fun
Richmond, VA

Salisbury, MD



The Salvation Army of Charleston Area Command covers 
seven counties in West Virginia. By the middle of the fall, 
they saw a 400% increase in social service needs. Demands 
increased for their food pantry, as well as a “huge increase” in 
requests for rental and utility assistance according to Area 
Commander Major Brooks Gilliam. In an interview with 
the Charleston Gazette Mail, Major Gilliam described the 
need for services and how The Salvation Army works even 
harder to meet those needs during the pandemic. “This is 
why The Wall Street Journal said it expects one-third of the 
country’s nonprofits to fail within the next year,” Gilliam 
said. Nationally, The Salvation Army rolled out the “Rescue 
Christmas” campaign across the country to seek continued 
support for those hurting and hopeless.

Like communities across the country, Christmas was very 
different for The Salvation Army in Charleston. “We had to 
worry about the safety of our donors, worry about the safety 
of our bell-ringers. We met each morning, being socially 
distanced, disinfecting equipment, teaching them how to handle donations — not touching, making sure they’re 
keeping their masks on.” New digital methods of giving, along with careful advance planning, resulted in a modest 
growth in Christmas donations over 2019. Plus, since demand from families for Angel Tree was up, Area Command 
officers and staff were grateful for the support they received for the Angel Tree program through the national 
relationship with Walmart. Featured photos were taken prior to   

statewide mask mandates and social distancing. 

Increase in Need as the Christmas Season Sparkled
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In late March 2020, Charleston Area Command  
staff and volunteers headed out to  

distribute food to seniors. 

Teams of officers and employees from The Salvation Army 
National Capital Area Command sorted and packed food boxes for distribution 

across Washington, DC and its surrounding area. TheArea Command 

distributed approximately 10,000 pounds of non-perishable food to families 

and individuals experiencing financial difficulty and other challenges due to 

COVID-19. Over five weeks, The Salvation Army National Capital Area 

Command and provided enough food to feed nearly 10,000 individuals.
Washington, DC



For 124 continuous days, The Salvation Army of 
Central Maryland responded to the COVID-19 crisis 
by delivering nearly 900,000 prepared meals to Baltimore 
City residents. 

The Salvation Army partnered with 2-1-1 Maryland 
and the state to create a new model for identifying and 
distributing food to vulnerable households. With strong 
support from donors, a grant with the State of Maryland, 
as well as backing from the NFL, The Salvation Army 
was able to purchase personal protective equipment, 
sanitation supplies, water, and food. 

The Older Adults Feeding program, a volunteer-driven 
operation, ran from April to August. Throughout that 
timespan, 892,080 meals were delivered thanks to 
2,587.5 volunteer hours. Community members signed 
up to volunteer at various time, but a core group of  
individuals were moved to make volunteering a part 
of their everyday lives. One volunteer served 47 days, 
approximately 185 total community service hours. 

The Salvation Army volunteers provided an essential 
ministry to the elderly who were starved of wholesome 

Volunteers Support Mass Feeding Operations Aided by  
NFL Backing and State Partnerships

meals and a sense of belonging before the pandemic 
occurred. The volunteers embodied The Salvation Army's 
pillars: passion, compassion, bravery, uplifting and 
trustworthiness. Regardless 
of weather conditions, time 
conflicts or logistical hiccups, 
they would report early, put 
on their PPEs, and work. 
More than once, the program 
faced a potential COVID-19 
exposure scare. When 
volunteers were informed, 
they answered "thank you 
for calling me, I know what I 
need to do to keep myself safe 
and this won't deter me, I'll 
see you during my next shift." That resilience and courage 
motored this volunteer-driven program in Baltimore. 
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                  We are grateful for the tremendous outpouring of public support that 
enables us to maintain our services, and we will remain on the front lines for the 
duration of this crisis [#COVID19] to provide comfort and relief to Americans 
living in poverty.

 Commissioner Kenneth G. Hodder
National Commander, The Salvation Army USA

“ “
Baltimore, MD

The NFL Draft-
A-Thon raised 

funds for 
Salvation Army 
COVID efforts 

in several 
communities 

across the 
U.S., including 

Baltimore.



Thanks for your Continued Prayers and Support
It is hard to believe that the unruly year of 2020 is now behind us and that we are off to what 

we hope is a fresh start in 2021.  I know that with the many challenges that we all faced in 

2020, we also experienced God’s goodness in ways that we could have never imagined.  I know 

that I am not alone when I say that we are excited to see how the Lord is going to use us in 

this new year as we minister and serve the hungry, homeless, hopeless, and hurting of our 

communities!

We are grateful for the generous support 

of donors and volunteers that brought 

their neighbors hope and comfort. Because 

of you, we can continue together in God’s 

work.

Lt. Colonels Mark and Carolee Israel

While it came as no surprise when The Salvation Army 
Ray & Joan Kroc Corps Community Center in Norfolk, 
Virginia, heard that medical staff at the Sentara Norfolk 
General Hospital (SNGH) were facing increased 
demands on their physical and mental health. That’s 
when the Kroc Ministry Team responded to that need by 
creating and delivering “Happies for Helpers.” 

Sharing Hope – and Happiness – with Frontline Heroes 
“The nurses said that this small gesture by The Salvation 
Army brought so much joy and excitement to their team, 
being able to select a familiar and comforting snack,” 
shared Lieutenant Kelsey Bridges from the Kroc Center. 
“We thanked them for loving their neighbors and assured 
them of our prayers that the Lord would build them up 
in strength and courage.”

Funding for the meals, snacks, and restaurant gift cards 
was provided through a grant from AT&T in various 
communities across the U.S. In the Potomac Division, 
officers, staff, and volunteers delivered meals to 20,600 
first responders and front-line medical personnel in 
Hampton Roads, Suffolk, and Richmond, Virginia and 
Salisbury, Maryland.  

Lt. Colonel Carolee Israel
Divisional Commander
The Potomac Division
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Norfolk, VA

Roanoke, VA


